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QINGDAO RHINO STONE INTELLIGENT TECHNOLOGY CO., LTD.
WARRANTY POLICY

RHINO700-H Series Warranty Policy：
I. Warranty Coverage
Qingdao Rhinostone Intelligent Technology Co., Ltd. guarantees: A 12-month warranty is provided for the RHINO700-H Series (applicable to cases where the product cannot operate under normal use conditions due to quality issues, excluding damage caused by human factors).
· Core Components (Battery, Motor, Electronic Control): During the warranty period, we provide free replacement of damaged parts and free shipping.
· Wearable Parts (Brush Heads): We provide a total of one (1) free replacement of damaged parts per year, including free shipping. This limit is the cumulative annual maximum for the entire machine; each replacement consumes one service opportunity. If the number of replacements exceeds this limit, the parts and shipping costs must be purchased and paid for by the Buyer.

Note: Wearable parts do not need to be returned. For components other than wearable parts, our company provides free mail-in repair services; however, the customer shall bear all associated costs (including shipping, duties, and handling).

II. Warranty Services
If the product fails to operate under normal use conditions due to quality issues within the warranty period, our company will provide the following services:
· Rapid Response Service: Upon receiving service information, our company will respond within 24 hours. A professional after-sales technical team will conduct fault diagnosis and develop a solution to ensure the service is completed in the shortest possible time.
· Replacement Instead of Repair: We implement a "Replacement instead of Repair" policy for Core and Wearable components. If a component failure is confirmed to be within the scope of this warranty, we will replace it with a new or refurbished product/part of equivalent function based on professional technical judgment. No repair services of any kind are provided under this warranty item.
[bookmark: _GoBack]

III. Warranty Application Procedure
To apply for warranty service, please contact the Customer Support Center and provide the product model, fault description, and commercial invoice.

IV. Exclusions and Limitations
This warranty does not cover the following situations:
· Damage caused by accidents, misuse, abuse, improper installation or operation, or unauthorized modification;
· Damage caused by the use of incompatible accessories or failure to follow the manufacturer’s operating instructions;
· Normal wear and tear or cosmetic damage;
· Damage caused by force majeure events, such as fire, flood, lightning, or other natural disasters.

V. Exclusive Remedy
Replacement of products with quality issues in accordance with these warranty terms constitutes your sole and exclusive remedy under this warranty.

VI. Governing Law and Rights
This warranty grants you specific legal rights, and you may also have other rights that vary depending on the region or jurisdiction.

Email: info@rhinostonetech.com
Website: www.rhinostonetech.com
Company Address: Building 45, Zone A, Liandong U Valley Qingdao High-Tech International Enterprise Port, Chengyang District, Qingdao, Shandong Province, China
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